personnel 


the management of people at work 


INDEX TO VOLUME 46 — 1969 





A 
ABSENTEEISM 
Medicine’s Role in Reducing 
Absenteeism 


ANNUAL REPORTS (See 
Communications) 


ARBITRATION 
The Arbitration Docket 


Every 


Issue 


ASSESSMENT CENTERS (See 
Personnel Department) 


Cc 
COLLEGE GRADUATES (See 
Recruiting) 


COMMUNICATIONS 
Checking on Readership of the 
Annual Report (CC) .......... Se 
Clearing the Air Befogged by 
Merger News (CC) 
Communication Down 
Line—Say It or Write It? 
Jan. 
Employee Report in a Cap- 
sule to Carry (CC) May 
Facing Up to Reality: Are 
Plant Picnics Passé (CC) ... 
House-Organ Pages in the 
Newspapers (CC) ........ 
How to Run a Q-and-A De- 


partes COC) 5.3... .s265.25.5: May 


How to Tighten the Budget 
Belt (CC) 


(B) = brief item; (CC) = Communications Clinic; (PAW) = People at Work 


70 


. Mar. 


.... May 


49 


46 


45 


ee 


Keeping the Retired Em- 
ployee in Mind (CC) 

Special Newsletter for Special 
Circumstances (CC) 

The Swap Board—A Cherished 
Tradition (CC) 

They Advertise Their Adver- 
tising (CC) : 

The Uses and Abuses of Jar- 
gon (B) 

When a Company Reports to 
Employees (CC) ................ Nov. 


Mar. 
Mar. 
Jul. 

May 


Jan. 


COMPANY HISTORIES 
Company Histories: A Bore or 
Good Reading (CC) .......... Sep. 


COMPENSATION (See also Pension 
Plans) 

As Belts Are Tightened at 
Home, British Executives 
Expect More Overseas (B).. 


COMPUTERS 
The Computer in the Personnel 
Department Sep. 
What a Personnel EDP Sys- 
tem Should Do..................... Jan. 


CONFLICT 

Job-Related Conflict: A Multi- 
faceted Saboteur (PAW) .. Sep. 

New Assignment for Educa- 
tors—The Management of 
COMMER oi. BE 


CONTROL SYSTEMS 
Why Do Control Systems Fall 








EDP (See Computers) 

EDUCATION (See also Recruiting, 
Conflict) 

Beirut Graduate Program in Na- 
tional Development (PAW) 

Business Seminar a New Pas- 
tewal Duty CB) ..2........... 

Management Grades the Grad- 
uate Business School 

Negro Executives as College 
Lecturers (B) 


ENGINEERS (See Scientists and 
Technicians) 


EQUAL EMPLOYMENT OPPORTU- 
NITIES (See also Urban Prob- 
lems, Women Workers) 

Black College Graduates in 
Business—How Are They 
Doing? 

Finding—and Keeping—Mi- 
nority Group Managers ...... 

The Supervisor’s Key Role in 
Fair Employment 

EXECUTIVES: 

Characteristics: 

Engineer-Manager or 
Versa: 


Vice 
A New Amalgam 


Experience and Executive Mo- 
tivation 

“What Does the Company 
President Look Like?” (CC) 


Education: 
Educational 
Today’s 


Credentials of 
Key Executives 


Health: 
Shots in the Arm for Wilted 
Executives (B) 


FOREIGN OPERATIONS 
Business Volunteers for Devel- 
oping Countries ............:.....:. Jan. 


Sep. 
Sep. 
Sep. 


Mar. 


68 


INDEX TO VOLUME 46 


The Human Resources of the 
Latin American Enterprise .. May 

Management Style: Varied 
Definitions Overseas (PAW ) 

Shukko, Jomukai, Ringi—The 
Ingredients of Executive Se- 
lection in Japan 


Mar. 


FRINGE BENEFITS (See also Pen- 
sion Plans) 

Books on Health, Welfare 
a New Employee Benefit 


HANDICAPPED WORKERS 

The Mentally Handicapped as 
Workers—A_ Survey oof 
Company Experience .......... ‘ 

Psychiatric Patients Run Their 
Own Job Agency (PAW) .... 


HARD-CORE UNEMPLOYED (See 
Urban Problems) 


INDUSTRIAL RELATIONS (See 
Personnel Department, Labor 
Relations, etc.) 


INTERVIEWS (See Management 
Techniques) 


LABOR RELATIONS 

New Developments in the La- 
bor Movement: How Fast 
Are Engineers and Tech- 
nicians Joining Up? .. 

New Developments in the La- 
bor Movement: Power at 
the Top, Restiveness in the 
Rank and File .. 

Public Servants as Organized 
Labor 

White-Collar Unionization: 
Where Is It, What’s Ahead? 
(PAW) 


Jan. 


Jan. 


Jul. 


30 


6 


50 


43 


44 


(B) = brief item; (CC) = Communications Clinic; (PAW) = People at Work 





72 PERSONNEL 


M 
MANAGEMENT 
Human Values and Business 
| nies Jul. 
Management /s Personnei Ad- 
ministration .......................- Mar 
Management Style: 
Varied Definitions Overseas 
fh ERE RE Tapes ean Aes Mar. 
Managing the Managers of 
"OGIO co vscsnccecsccncesecnivas Nov. § 
The Managerial Gap—tTradi- 
tionalists vs. “Scientists” .... Nov. 
The Talent Squeeze in Middle 
Management ...................... Sep. 


MANAGEMENT DEVELOPMENT 
How a Conglomerate Develops 
‘Top Managers -..................... Jan. 
Management Development: 
Uniform Opportunities in 
Diversified Operations ........ May 
Providing Managerial Talent 
for Tomorrow 


MANAGEMENT TECHNIQUES 
Role Playing to Brighten Inter- 
views (CC) 
Steering Marginal Performers 
to Solid Ground 
What the Trend Toward Group 
Hiring Means to Manage- 
ment 


Jul. 


MANUFACTURING 
(See Recruiting) 


MERGERS 

Clearing the Air 
Befogged by Merger News 
2) ees 

Why Mergers Don’t Jell: The 
Critical Human Elements .... Sep. 


MINORITY-GROUP EMPLOYMENT 
(See Urban Problems) 


Mar. 


Nov. § 


39 


NOVEMBER-DECEMBER 1969 


MOTIVATION 
Experience and Executive Mo- 
NE coe ecg Jan. 


NEGRO EMPLOYEES (See Urban 


Problems, Education, Recruit- 


ing, Women Workers) 


° 


OLDER WORKERS 
The Older Employee—A Neg- 
lected Manpower Resource .. Jan. 


ORGANIZATION 
Charting and Changing the 
Organizational Climate 


PENSION PLANS 
New Regulations for Corpo- 
rate Pension Plans (B) ...... Jan. 


PERSONNEL DEPARTMENT 
also Computers) 

Agencies as Job-Fillers (PAW) Jan. 

Personnel Problems of the Pro- 


(See 


fessional Service Firm ........ Nov. 
The Assessment Center in the 
Smaller Company ................ Mar. 


The Modern Role of the In- 
dustrial Relations Manager .. Jul. 


PERSONNEL AND TRAINING 
GROUPS 


1969 Directory of Personnel 


and Training Groups ... Mar. 
PLANT TOURS 
Plant Tours Designed for Em- 
ployees’ Wives (CC) .......... Mar. 


PROFESSIONAL SERVICE FIRMS (See 
Personnel Department) 


PROFESSIONAL WORKERS (See 
Scientists and Technicians) 


64 


31 


16 


54 


39 


40 


70 


63 


48 


(B) = brief item; (CC) = Communications Clinic; (PAW) = People at Work 





PROJECT TRANSITION (See Training) 


PUBLIC SERVICE 
Public Servants as Organized 


R&D MANAGEMENT (See Scien- 
tists and Technicians) 


RECRUITING 
A Bullish Job Market for 1969 
College Graduates (PAW) Jan. 
Agencies as Job-Fillers (PAW) Jan. 
Black College Graduates in 
Business—How Are They 
oe eee May 
College Recruiting via TV 
(PAW) 
Finding—and Keeping—Mi- 
nority Group Managers 
Guidance for Recruiters In the 
M.B.A. Market (PAW) 
How Technical Students Size 
Up Campus Recruiters 
(PAW) 
Recruiting and Retaining Man- 


ufacturing Staff Personnel .. Nov. 


RETIREMENT 
Keeping the Retired Em- 
ployee in Mind (CC) 


s 


SALES FORCE 
Is the Tall Salesman a Better 
Salesman? (PAW) .............. ‘ 


SCIENTISTS AND TECHNICIANS 
(See also Labor Relations, Man- 
agement Techniques) 

Engineer-Manager or Vice 
Versa: A New Amalgam 
(PAW) 

R&D Management: A Person- 
nel Ranking System 

R&D Management: 


May 


Turning 


4 


May 64 


INDEX TO VOLUME 46 


Recognition for the Technical 


3) ee ees J 


SOCIAL RESPONSIBILITIES (See 
also Urban Problems, Foreign 
Operations) 

The Business of Business, 1969: 


A Role in Civic Affairs ........ : 


STAFF 
Resolving the Conflict of Staff 
vs. Staff 


TECHNICIANS (See Scientists and 
Technicians) 

TRAINING (See also Urban Prob- 
lems) 

Changing Concepts in Training 

Firestone at Fort Knox: Project 
Transition Trains GI’s to 
Man Retail Tire Outlets (B) 

GI’s Today, Salesmen Tomor- 
row: A “Project Transition” 
Success Story 

Hospital Now Teaching Per- 
sonnel Development (PAW) 

Minority Group Employment: 
Unforeseen Benefits of Spe- 
cialized Supervisory Train- 
eee SA eT SecaaSe 

The P.O. Department Pioneers 
Project Transition (PAW) .. 

TRANSFERS 

The Price Tag on Employee 
Transfers 


TURNOVER 
Greener Pastures: Why Em- 
ployees Change Jobs 


U 
UNEMPLOYMENT (See Urban 
Problems) 
UNIONS (See Labor Relations) 


URBAN PROBLEMS (See also 
Social Responsibilities, Training) 
Industrial Training of the 


Jan. 


Jul. 


Jul. 


Jul. 


Scientists Into Managers .... May 56 Hard-Core Unemployed .... Nov. 22 


(B) = brief item; (CC) = Communications Clinic; (PA W) = People at Work 











74 PERSONNEL 


Jobs for the Disadvantaged in 


America’s Far West (PAW) Nov. 


They Flunk the Entrance Exam 


but Pass the Course (PAW) Mar. 


Ww 
WHITE-COLLAR UNIONS (See 
Labor Relations) 
WOMEN WORKERS 
Something for the Girls 
(PAW) 


Nov. 


NOVEMBER-DECEMBER 1969 


Upgrading Black Women in 
the Supervisory Ranks 


Y 


YOUTH (See also Manage- 
ment) 

Generation Gap or Dimension 
Gap? (B) 


AUTHOR INDEX — 1969 


Adelberg, Morton: 
Industrial Training of the 
Hard-Core Unemployed 


Appley, Lawrence A.: 
Management /s 
Administration 


Personnel 


Ashabranner, Brent: 
Business Volunteers for De- 
veloping Countries Jan. 
Berry, William E.: 
What a Personnel EDP Sys- 


tem Should Do Jan. 


Bienvenu, Bernard J.: 
Changing Concepts in Train- 
ing Jan. 


Bird, Caroline: 
The Talent Squeeze in Mid- 
dle Management 


Black, Frederick H., Jr.: 
The Computer in the Per- 
sonnel Department 


Nov. 


Mar. 


Sep. 


Sep. 


te 
te 


68 


55 


65 


Brigham, Robert 1: 
The Year of the Young 
Rebel (Book Review ) Sep. 
Bruskotter, James W. 
and Richard E. Rhea: 
Management Development: 
Uniform Opportunities in 
Diversified Operations 


Burger, Chester: 

Moving Mountains, or The 
Art and Craft of Letting 
Others See Things 
Way (Book Review ) 


Your 


Carew, Dorothy P. 
and Robert |. Dawson: 
Why Do Control 
Fall Apart? 


Systems 


Cleland, Charles C. 
and Ronald Newman: 
Experience and 
Motivation 


Executive 
Jan. 


Nov. 


Mar. 


May 


Nov. 


May 


47 


55 


48 


66 


64 





Coffey, Thomas C.: 
Resolving the Conflict of 
Staff vs. Staff 


Danzig, Selig 
and Melvin Sorcher: 
Charting and Changing the 
Organizational Climate 


Dawson, Robert I. 
and Dorothy P. Carew: 
Why Do Control Systems 
Fall Apart? 


Douthit, William E.: 
Business Leadership and the 
Negro Crisis (Book Re- 


view ) ; Mar. 


Drumm, Robert H.: 
Managing the Managers of 
Tomorrow 


Failing, Robert G.: 

Personnel Problems of the 

Professional Service Firm 
Fendrock, John J.: 

The Business of Business, 
1969: A Role in Civic Af- 
fairs 

Fritz, Roger J.: 
Providing Managerial Talent 


for Tomorrow . Mar. 


Gilroy, Thomas P.: 

New Developments in the 
Labor Movement: How 
Fast Are Engineers and 
Technicians Joining Up? .. Jan. 


Green, Barbara, M.: 
Upgrading Black Women in 
the Supervisory Ranks 


Grey, William L.: 
The Modern Role of the In- 
dustrial Relations Man- 
ager 


Hudson, Robert H.: 
Up from Poverty. New Ca- 


INDEX TO VOLUME 46 


reer Ladders for Nonpro- 
fessionals (Book Review ) 


Hunt, F. H.: 
R&D Management: A Per- 
sonnel Ranking System 


Imai, Masaaki: 
Shukko, Jomukai, Ringi— 
The Ingredients of Execu- 
tive Selection in Japan 


Jensen, Jerry J.: 
The Supervisor’s Key Role 
in Fair Employment 


Kassem, M. Sami 
and William B. Wagner: 
What the Trend Toward 
Group Hiring Means to 
Management 


Kelley, James W.: 
Management Grades — the 
Graduate Business School 


Kelly, James M. and Alex J. Simon: 


The Mentally Handicapped 
as Workers—A Survey of 
Company Experience 


Laspia, John, Jr.: 
How a Conglomerate De- 
velops Top Managers 


Lathe, John H., Jr.: 
GI's Today, Salesmen To- 
morrow: A “Project Tran- 
sition” Success Story 


Lynch, Edith M.: 
The Art of 


Negotiating 
(Book review ) 


McConnell, John H.: 
The Assessment Center in 
the Smaller Company 


Michelsen Terry, Carlos J.: 
The Human Resources of 
the Latin American En- 
terprise 


May 





76 PERSONNEL 


Moore, Michael D.: 
Recruiting and Retaining 
Manufacturing Stall Per 
sonnel 


Morse, Gerry E.: 
Human Values and Business 
Leadership 


Mueller, Robert K. 
The Managerial Gap -Tra 
ditionalists vs. “Scientists” 


Mullins, Peter L.: 
The Price Tag on Employee 
Transfers 


Nadler, Leonard 


Minority Group Employ 
ment: Unforeseen Benetits 
of Specialized Supervisory 


Training 


Neman, Ronald 
and Charles C. Cleland: 
Experience 
Motivation 


and Executive 


Overton, Lewis M., Jr.: 
R& D Management: 
Scientists 


Turn 
Man 


ing mnto 


augers 


Palmer, Edward H.: 
Finding 
noriy 


and Keeping— Mi 


Group) Managers 


Pelletier, Daryl W.: 
New 


eators 


Fdu- 
The Management 
of Conflict 


Assignment for 


Rhea, Richard E. 
and James W. Bruskotter: 
Management Development: 
Uniform Opportunities in 
Diversified Operations 


Rosenthal, Edmond M.: 
Greener Pastures: Why Em- 
ployees Change Jobs 


Nov 


Jul. 


Nov, 


Mar, 


May 


Jan, 


Mav 


Jan. 


Sep. 


May 


Jan. 


61 


64 


56 


49 


NOVEMBER-DECEMBER 1969 


Schoonmaker, Alan N.; 


Why Mergers Don't Jell: 

Phe Critical Human Ele 
ments Sep. 
Seifer, Daniel M.: 

Black College Ciraduates in 
Business. How Are They 
Doing”? May 

Simon, Alex J. and James M. Kelly: 

The Mentally Handicapped 
aus Workers. -A Survey of 
Company Experience Sep. 

Sorcher, Melvin 

and Selig Danzig: 

Charting and Changing the 
Organizational Climate Mar. 

Sternhagen, Charles J.: 

Medicine's Role in Reducing 

Absenteeism Nov. 
Toussaint, Maynard N.: 

New Developments in_ the 
Labor Movement: Power 
at the Top, Restiveness in 
the Rank and File Jan. 

Wagner, William B. 

and M. Sami Kassem: 

What the ‘Trend ‘Toward 
Group Hiring Means to 
Management Jul. 

Weatherbee, Harvard Y.: 

The Older Employee—A 
Neglected Manpower Re- 
source Jan. 

Steering Marginal Perform- 
ers to Solid Ground Jul. 

Zeidler, Frank P.: 

Public Servants as Organ- 

ized Labor Jul. 


9 


70 


58 


16 


31 


34 


Ad 





INDEX TO VOLUME 46 


BOOK REVIEWS — 1969 


The Art of Negotiating, by viewed by Chester Burger) 
Gerard |. Nierenberg (re 


U overty: New Career 
viewed by Edith M, Lynch) Jan. 71 Pp from Poverty: New Career 


Ladders for Nonprofession 

Business Leadership and the als, by Frank Riessman and 

Negro Crisis, edited by Eli Hermine |.) Popper (re 

Ginzberg (reviewed by Wil viewed by Robert H. Hud 
liam EE. Douthit) son) 


Moving Mountains or The Art The Year of the Young Rebel, 
and Craft of Letting Others by Stephen Spender (re 
See Things Your Way, by viewed by Robert LL. Brig 
Henry M. Boettinger (re ham) 


STATEMENT OF OWNERSHIP, MANAGEMENT, ano CIRCULATION (Act of October 23, 

1962, Section 4469, Tithe 49, United States Code) 

1. Date of filing: September 24, 1969. 2. Tithe of publication: PERSONNEL, 3. Frequency of 
issuc: Bimonthly. 4. Location of known ollice of publication: Saranac Lake, New York 12983. 5 
Location of the headquarters or general business offices of the publishers: 145 West SOth Street, 
New York, N.Y. 10020, 6. Names and addresses of publisher, director of publications, editor-in 
chief, editor, and managing editor, Publisher, American Management Associations, Inc. 135 West 
SOth Street, New York, N.Y. 10020; Director of Publications, Richard DeHaan, 135 West 50th 
Street, New York, N.Y. 10020; Editor-in-Chief, Periodicals, Patricia Haskell, 145 West 50th Street, 
New York, N.Y. 10020; Editor, Robert PF. Guder, 135 West S0th Street, New York, N.Y. 10020; 
Executive Editor, Frances Fore, 135 West 50th Street, New York, N.Y. 10020. 7. Owner (it owned 
by a corporation, its name and address must be stated and also immediately thereunder the names 
and addresses of stockholders Owning or holding | per cent or more of total amount of stock. HE not 
owned by a corporation, the names and addr sses of the individual owners must be given. I owned 
by a partnership of other unincorporated firm, its name and address, as well as that of each indi- 
vidual, must be given): American Management Association, inc., 145 West SOth Street, New York, 
N.Y. 10020; Alexander B. Trowbridge, President, 135 West 50th Street, New York, N.Y. 10020; 
Denver Baxter, Treasurer, 135 West SOth Street, New York, N.Y. 10020. 8) Known bondholders, 
mortgagees and other security holders owning or holding | per cent or more of total amount of 
bonds, mortgages and other securities (if there are none, so state): None. 9. For completion by 
nonprofit Organizations authorized to mail at special rates (Section 142.122 Postal Manual); NA. 


Average no. copies Single issue 
10. Extent and nature of circulation: each issue during nearest to 
preceding 12 months — filing date 
A. Total no. copies printed (net press run) : 70,575 71,724 
B. Paid circulation 
1. Sales through dealers and carriers, street vendors and counter 
NE 3 5.0:0:0-08 ; ae ub 4.6 sees wares as 200 200 
2. Mail subscriptions ore ; 69,855 70,974 
C. Total paid circulation .... * 70,055 71,174 
D. Free distribution (including samples) by mail, carrier or other 
means . ne ec aes ; : wo 400 
Total distribution (sum of C & D) . ; 70,355 71,574 
Office use, left-over, unaccounted, spoiled after printing 220 150 
i. Total (sum of E & F—-should equal net press run shown in A) 70,575 71,724 
I certify that the statements made by me above are correct and complete. 


Rosert F. Guver, Editor 





